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Guaranteed for 10 years 
HARO WC seats with SoftClose mechanism 
 
Hamberger Sanitary GmbH (HARO) is the largest manufacturer of 

WC seats in Germany and a pioneer when it comes to producing 

futuristic designs of the very highest quality. With a range of products 

which includes design oriented, perfectly hygienic or particularly 

robust models, HARO WC seats offer the right solution to meet all 

requirements.  

 

With the development of the SoftClose automatic lowering 

mechanism, HARO set yet another milestone for greater WC comfort. 

The SoftClose cushioning units which are completely integrated into 

the seat allow the lid to close gently and silently when it is tapped 

lightly. Thanks to a wide variety of hinge solutions, they are just as 

easy to install and fit just as well as all other HARO WC seats - 

something which will appeal not only to the end customers who use 

them but also to the workmen who install them. Although this function 

is already available from a number of different manufacturers, not all 

of the systems result in satisfied end consumers. However, at HARO, 

quality is the number-one priority. 

Its SoftClose seats have proven their quality and longevity during 

numerous endurance tests. In view of this fact, HARO provides an 

extra 10-year warranty which covers the automatic lowering 

mechanism on its SoftClose WC seats in addition to the statutory 

warranty already provided. Proof indeed that the quality of its WC 

seats is beyond doubt. However, should the SoftClose function 

develop a fault during the guarantee period in spite of being used in 

the proper manner, HARO will provide new SoftClose cushioning 
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units free of charge. All the end consumer needs to do is to remove 

the defective SoftClose cushioning unit cartridges and send them to 

HARO. New, fully functional SoftClose components will then be 

provided immediately free of charge.  

 

The warranty card enclosed along with every seat provides 

information as to the procedure when removing and installing the 

SoftClose cushioning unit cartridges. 

 

The SoftClose WC seat is available in two different versions. The 

luxurious and particularly high-quality design with cushioning units 

made from stainless steel has a particularly fine appearance and will 

satisfy even the most discerning of customers. And just to make sure 

that no one has to do without the convenience of a SoftClose 

automatic lowering mechanism, the seats are also available in a less 

expensive though equally reliable design with cushioning units made 

from plastic. We therefore offer the right WC seat for all our 

customers.  

 

 

 

 

 

 

 

 

 

 

 



 

_______________________________________________________________________________________ 
 

Contact and Image Data: 
 

Hamberger Sanitary GmbH, 
 Press Office, Michaela Beiel, P.O.Box 10 03 53, 83003 Rosenheim 

Phone +49 (0) 8031 700-648, Fax +49 (0) 8031 700-660, E-Mail: m.beiel@hamberger.de 

03
/2

00
8 

 

 
 

 

 

 

 

 

 

 

 

Silent and gentle: the automatic lowering mechanism  
SoftClose quietly lowers the WC lid onto the seat.  
 

Photograph: Hamberger Sanitary 
 
May be reprinted free of charge. 
Please provide a specimen copy. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hamberger Sanitary GmbH based in Rohrdorf near Rosenheim is now the largest manufacturer of WC 
seats in Germany and operates production sites in Germany and Bulgaria. Hamberger has been 
manufacturing WC seats since 1912. The fact that the company develops its own designs, uses its own 
established hinge technology and operates a global logistics network forms the basis for its success. 
The company was established back in 1866 and is now managed in the fourth and fifth generation by 
Peter Hamberger and his son Dr Peter Hamberger. The company has constantly acquired new shares 
of the market and is now the largest manufacturer of thermoset WC seats anywhere in the world. 
Around 50% of its products are exported to more than 50 different countries throughout the world. 
Further information is available at www.haro-sanitary.de 
 


